Customer Service Specialist Study Guide 4th Edition

ERRATA SHEET

An updated version of the CSS Study Guide Errata Sheet can be found online at
www.eta-1.org/CSSErrataSheet.pdf
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63 -B
64 -D
84 -B
90 -B
112 -B
118 - A
137 -8B
148 -D
154 -A




