
FOR RELEASE 11 A.M. PST, AJPRIL 23, 2020 MORE 

PRESS RELEASE 
ETA Implements Remote Exam Proctoring Solution During Pandemic                                        
When it comes time to take proctored ETA® International certification exams or FCC commercial 
radio license exams during the COVID-19 crisis, the trade association has found a solution that offers a 
seamless platform for online proctoring to guard test takers' personal data and secure the integrity of 
the content with its partner ExamRoom.AI. 
 

Greencastle, April 23, 2020: More students and eager professionals are 
enrolling into online classes and engaging in continuing education while 

they stay safely at home. During this pandemic, ETA® International is partnering with ExamRoom.AI to bring 
you AI-integrated online exam proctoring solutions will pay for the remote proctoring service as a thank you 
to the trade association’s customers.  

 
To take a remotely-proctored ETA certification exam through 
ExamRoom.AI, all remote examinees must have a working web 
cam and microphone. Follow the procedure below to schedule 
ETA certification exams or FCC commercial radio license exams: 
  
1.      The examinee will use the following link to register for an ETA 
certification exam: 
https://www.eta-i.org/remote_proctoring_registration_form.html. 
  

2.      Once processed, the examinee will need to create an account with ETA’s remote proctoring partner, 
Exam Room.AI, and choose a day/time for the examination. ETA will send a welcome email with that 
information. 
  
3.      On the day of the scheduled examination, the examinee will log into the ExamRoom.AI website where 
they created their account at Exam Room.AI, click “start exam”, and follow the prompts. Once connected 
to the onboarding agent, the agent will walk them through the process of onboarding. After onboarding is 
done, the examinee will be transferred to the proctor and the proctor will give the examinee their ETA 
Trapeza online testing credentials to log in and take the examination. Once logged into Trapeza, the 
examinee will verify their account information, pay for the examination if they didn’t prepay, and finally 
take the examination. 
  
4.      In addition to the cost of the ETA certification test fee, ExamRoom.AI charges a fee for remote test 
proctoring of $14 for a two-hour exam and $18 for a three-hour exam. ETA will still offer a free retake for all 
eligible certification exams but the examinee must pay the ExamRoom.AI fee. 
  
5.       Minor examinees who needs a consent form for the video/audio requirements of remote proctoring, 
can get it here:  https://www.eta-i.org/remote_proctoring_minor_consent_form.html. 
   
About ETA - Since 1978, ETA has delivered over 200,000 certification examinations successfully. Widely recognized and 
frequently used in worker job selection, hiring processes, pay increases, and advancements, ETA certifications are often 
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required as companies bid on contracts. ETA’s certifications are personal and travel with the individual, regardless of 
employment or status change and measure competencies of persons, not products or vendors. All ETA certifications are 
accredited through the International Certification Accreditation Council (ICAC) and align with the ISO-17024 standard. 
For more information, visit www.eta-i.org. 
 
Download this press release at –  
https://www.eta-i.org/pr/ETA_Implements_Remote_Exam_Proctoring_Solution_During_Pandemic.pdf 
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